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NIV (127T) 1.49 1.22 0.59
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Financial services
provided in rural areas
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Responsibility to customers
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Mutually beneficial partnership
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Green workplace
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4. '"HE—F" S5, =5 FReIRiTL.

5. IVR : BEFRIEZNE ( Interactive Voice Response ) ,

6. /My - B8 (1) MEAIBEF ; (2) BFELEI100057T (&) AT
FHEKA300057T (&) LATHIRL , B EREARBIE 500/ 7T,

7. 'FAE—R RlESE. BSRNERE T,

8 . HBIESRZA2008F A% (RTFIlE EHARHSSEFRBETIEERM
< EBIESRZAT LA TNEERIRERES > iEH) RESiRit<RE
&, B "EATDARRCENEAGRKEEIE] - |, BINQTFRAE
RENEMFI. MRTZAHTE. HRTERNAGBMOERFIS. o
BIXIMEGIE A EMFRIERE QSN ER , FHRATERE TR
FIEREMESRA |, BRI AT A2 NENERIGERT , A
BIHSARELEETRATAEREKR. [T, BF. HINA. #HXLL
REMISFAENEENE. " RIE (BX) B, SaRTTlsEF
it , ATHERMSRETTESAT
BT ETIMER. 357t =E A BARIEE[0.667T] + BAIG(EEN[1.697T]
BRIGER= (YR RTEA+FIRSIH + ATIBNEER ) /HARERRA
FATII20084F, 2009 E ARG SHEREUIRRT T EERE | E40
Rt STEMEEITW |, EEE2008FEERTSREMES2.177T , 2009
FERTSREME2.447T.
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